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HERO Email Recovery

Exchange Server back-ups right down to the

‘Mailbox level'

The Prescription for Business Continuity

DEFENDER,

HEROware-Your “All-In-One” Compliant

Solution for Data Protection

MS Exchange Backup License (optional)
HEROware’s comprehensive approach to
backup management now allows you to
execute your Exchange Server back-ups
right down to the 'Mailbox level'. Most
critical among all backups are the
customer’s server backups —thanks to
HEROware’s MS Exchange backup facility,
you can handle that right down to the
individual mailboxes level for all your
customers’ MS Exchange servers.

Typical mail box restoration speeds
depends on the size of the mailbox data and
size. A typical mail box of 2 GB in size takes
10 - 15 minutes and a typical mail store
takes anywhere between 45 minutes - 1
hour for restoration.

Features include:

e Optimal use of dump files for local
storage: the dump file is compressed
and automatically purged after use

e Support for Storage Group level and
Mail Store Level backup

e Comprehensive Backup & Restore
report of Exchange Server backup is
available

Besides HEROware’s refreshing user
interface, a comprehensive approach also
enables us to leverage powerful
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components of HEROware’s core solution
and apply them to Exchange Server
backups. For example, data compression
with the powerful ZLIB algorithm provides
excellent compression ratios (Pictures, and
videos don’t compress much compared to
regular files, exchange mailboxes etc. In
general, if you backup an assorted
environment of files, you can see a
compression ratio of around 50%).

HEROware’s military strength encryption
(up to 448 bits) with the Blowfish algorithm
ensures your data is always protected, and
incremental backups capture byte level
changes in your databases using our Intelli-
Delta technology based on the proven and
powerful RSYNC algorithm.

e Easy to backup facility for all
Outlook items, Emails, notes,
schedules etc.

e Schedule Outlook backup from a
directory listing of your Outlook
account.

HERO-Backup supports Microsoft Outlook,
Windows Mail (on Vista) and Outlook
Express backups. HEROware supports MS
Exchange backups in Windows 2000 Server,
2003 Server & Small Business Server
installations. MS Exchange 2007 backups
are supported as well as Windows 2008 SBS
too.
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